
partner program

ayuda hosting is the 
effortless way for web 
designers to help their 

clients with hosting
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ayuda hosting’s Partner Program was designed 

specifically to meet web designer’s needs. Request 

a new client account and we take care of the rest: 

domain name registration, hosting, DNS and email 

set-up, client technical support, renewal reminders 

and billing.

Have as little or as much control as you want 

thanks to our intelligent hosting control panel 

where you can view all your client accounts 

through the one partner login. Ultimately it’s about 

less hassle for you and a better service for your 

clients, and all with the added bonus of ongoing 

commissions paid directly to you.

Website design can bring work you don’t want, like spending time on your 

client’s web hosting and domain name setup, helping with their email 

configuration, sorting out lost passwords or always being the first point of 

contact for technical support. Nothing is quite as frustrating as wasting time on 

problems that just aren’t your bag.

INTRODUCING OUR  
Partner Program
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Key 
Features

4	 A hosting partner committed to 
helping you seamlessly deliver 
websites for your clients

4	 Web and email hosting on a 
reliable and secure business-grade 
hosting platform

4	 Flexible hosting plans at 
competitive prices

4	 Simple domain name registration and 
renewal process

4	 Intelligent control panel to manage all 
your clients

4	 We take full responsibility for support 
for you and your clients, from initial 
setup to ongoing support

4	 Patient and helpful support team
4	 We look after all aspects of billing
4	 You receive an ongoing commission
4	 30-day money back guarantee
4	 And a free hosting education session!

Partnership 
Benefits

4	 You have a hosting partner you can rely 
on to help you streamline the delivery 
of your website projects

4	 Reduce the time required to source 
and setup hosting for each project

4	 You can customise hosting plans for 
your clients so they only pay for what 
they need

4	 Simple, easy-to-use system that will 
minimise frustration and save you time

4	 Single login to manage all accounts
4	 We provide all technical support to 

save you time and keep your  
clients happy

4	 Confidence that your hosting partner 
will look after your clients the way  
you would

4	 Freedom from billing management
4	 Earn extra revenue for something you 

may have been doing for free!

ayuda hosting,  
a company with experience

ayuda hosting has been providing 
Australian businesses with reliable 
hosting and domain name services for 
over 5 years.

During this time, we have built a wealth 
of knowledge and experience that has 
enabled us to develop our unique hosting 
Partner Program for web designers.

Choosing us as your hosting partner 
means you will be joining many other 
businesses who have put their trust in 
ayuda hosting.

Read on to discover more about the 
features and benefits of the ayuda hosting 
Partner Program and how you can 
become a partner.

ayuda hosting is the 
effortless way for web 
designers to help their 

clients with hosting



Flexible plans 
at competitive prices

Choose from our recommended plans or 
create individual plans to suit the needs 
of each website. Our hosting plan builder 
tool gives you complete control to create 
the plan you want with ease. 

Our competitive pricing model has been 
developed so that your clients only pay 
for the features they need, ensuring great 
value for money.

Intelligent  
Control Panel

Our intelligent control panel offers full 
access for you, via a single login, to all 
your client’s accounts and access for each 
of your clients to their own account.

Our easy-to-use control panel allows  
you to:

4	 Build custom hosting plans
4	 Modify existing hosting plans
4	 Register and renew domain names
4	 Create FTP accounts
4	 View website traffic statistics
4	 View hosting account usage reports
4	 Purchase SSL certificates
4	 Create new email addresses
4	 Reset email passwords
4	 Access help pages
4	 View client invoices
4	 View your commissions 

Support 
from real people

The support we provide is second to none.

Our friendly and competent support team 
is always on hand to help you and your 
clients with any hosting, email or domain 
name enquiry.

The people you talk to are the people who 
built the hosting platform so you know you 
will get the right answers, quickly.

And because we are Australian owned and 
operated, we can be contacted by phone, 
email or even in person during your 
business hours.

Our system is also monitored 24/7 to 
ensure your website and email are 
always working.

ayuda hosting is committed 
to helping you seamlessly 
deliver great websites for 
your clients



You order 
new hosting 
account or 

register new 
domain

 Login to
partner account

Your 
account is 

automatically 
credited with 
commission*

We complete 
order and 

manage billing

We provide 
intitial set-up 
and ongoing 

support

START YOU

Your 
client receives 

invoice and pays 
by credit card, 
direct deposit 

or cheque.

You receive 
technical support 

(FTP, database set-up, 
file permissions, site 

statistics, domain 
name transfers etc.)

YOU

Your 
client receives 
support with 
email set-up, 

billing & general 
enquiries etc.

CLIENT

Phone us
OR

We 
manage 

renewal of 
hosting 

accounts and 
domain names

Ongoing 
commission 

automatically 
credited to your 

account*

*All commissions 
accumulated each 
month are 
automatically paid to 
your nominated 
bank account or 
credit card at the 
end of the month.

YOU

1 2 3 4 5AYUDA CLIENT AYUDA AYUDAYOU

HoW tHe 
program WorKS
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TECHNICAL 
FEATURES

Our hosting platform was designed and built with reliability and security as top 
priorities. All software and hardware components are redundant so that if one fails 
another one takes over. And our hardened operating system employs the latest 
security technologies to prevent unwelcome access. Your websites and email are 
safe and working all the time.

Hosting 
features

4	 Linux hosting platform
4	 Load balanced Apache web servers
4	 Scripting languages: PHP4 & 5, Python, Perl, Ruby
4	 MySQL database
4	 Easy-to-use custom control panel
4	 AWStats for website statistics
4	 FTP, SSH access
4	 POP, IMAP, SMTP & Webmail
4	 Highly effective ClamAV anti-virus & dSPAM anti-spam solutions

Data 
security

4	 Daily and off-site backups
4	 Data redundancy using RAID-10
4	 Powerful firewall 
4	 24/7 system monitoring
4	 Business-grade hardware: Dell, EMC



Commission 

The ayuda hosting Partner Program offers 
you the opportunity to earn extra revenue 
for something you may have been doing 
for free!           

As a partner, you receive an ongoing 
10% commission on all sales generated 
through your account. All commissions 
accumulated each month are 
automatically paid to your nominated  
bank account or credit card at the end of 
the month.

So becoming a partner means you’ll not 
only save time and have a great hosting 
solution to offer your clients, but you’ll 
also earn money doing it!

Guarantee

We are so confident in the service we 
provide that we offer a 30 day, money back 
guarantee on all hosting services.

You can try us for a month. If you’re  
not happy you can cancel and receive a 
full refund.

		

Obligation free hosting 
education session

We provide you with an obligation free, 
friendly and informative hosting education 
session where we:

4	 Explain the basics of web hosting, 
email, domain names and DNS and 
answer any questions you may have

4	 Explain how our Partner Program can 
help you and your clients

4	 Demonstrate the ayuda hosting 
control panel

4	 Demystify the technical features of the 
hosting platform using plain language

4	 Introduce you to the ayuda 
hosting team

ayuda hosting frees you up 
to focus on what you do best, 

creating great websites for 
your clients.  
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Testimonials

We’ve been using ayuda hosting for 
our website projects for many years 
now and they’ve always proven to be a 
reliable hosting partner. They’re easy 
to talk to, always available and very 
competent; highly recommended.

David Gorman
Director — Dogma

We’re a creative company so having a 
good hosting partner is important to 
us. Choosing ayuda hosting has meant 
we no longer have “hosting issues”, 
our clients get good value and great 
support, and we can focus on what we 
do best — being creative.

Paul Vanzella
Director — Vanzella Graphic Design

Since switching to ayuda hosting, 
sorting out web hosting for my clients 
has become a smooth, hassle-free 
process. The partnership is a perfect 
match. I couldn’t be happier!

Léon Borrack
Graphic Designer

Level 1, 217 Queen St,  
Melbourne Vic 3000
info@ayudahosting.com.au 
www.ayudahosting.com.au
Tel. (03) 9095 7600

Getting Started

To become an ayuda hosting partner:

1.	 Register online at 
ayudahosting.com.au/PartnerProgram 
or call us on (03) 9095 7600

2.	 Receive your partner login details 
via email

3.	 Attend your free hosting education 
session (optional)

4.	 Login to your partner account, or call 
us to order your next web hosting 
account or register a new domain 
name...and the partnership begins!

100 %
92 %
0 %
10 %

C:
M:
Y:
K:

0 %
64 %
100 %
0 %

C:
M:
Y:
K:

34%
100 %
0 %
0 %

C:
M:
Y:
K:


